Soft skills reflection sheet

As a pharmacist, | believe professionalism is one of
the most important qualities in our field. It means
showing respect, honesty, and responsibility in
every situation—whether I'm dealing with patients,
doctors, or other healthcare professionals.
Professionalism helps build trust between
pharmacists and patients, ensures the safe use of
medications, and creates a positive image of the
pharmacy profession. It also encourages teamwork,
ethical decision-making, and continuous learning,
which are essential in healthcare.

However, | also recognize that professionalism can
have some challenges. Sometimes, strict
professionalism may create emotional distance with
patients or coworkers, making communication feel
too formal. It can also lead to pressure or stress,
especially when trying to maintain a perfect image
at all times.

In my opinion, the best approach is to balance
professionalism with empathy and warmth. As
pharmacists, we must not only act professionally
but also show compassion and understanding,
because caring for people is at the heart of our

profession.




